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1. Introduction:

At AUGE INDUSTRIAL FASTENERS LLC, your privacy is important to us. This Privacy Policy explains how
we collect, use, disclose, and protect your personal information. Please take a moment to read and
understand our practices. By accessing our website, using our services, or communicating with us, you

consent to the terms of this Privacy Policy.

2. Information We Collect:
We collect various types of information to provide and improve our services:

2.1. Personal Information: This includes but is not limited to your name, email address, physical address,
phone number, job title, and any other information you provide voluntarily when using our website,

participating in surveys, events, or promotions, or engaging in internal or external communications.

2.2. Automated Information: When you interact with our website, we may automatically collect data such
as your IP address, device information, browser type, and usage patterns. We use cookies, web beacons,

and similar technologies to gather and analyze this information to enhance your user experience.

2.3. Financial Information: If applicable, we may collect financial information, such as payment details, for

billing and payment processing purposes.

2.4. Information from Other Sources: We may receive information about you from third-party sources,
including social media platforms, business partners, and publicly available sources, to enrich our

understanding of your preferences and needs.

3. Use of Your Information:

We use your information for various purposes:

3.1. Service Delivery: To provide and maintain our website, facilitate communications, and deliver the

services you request.

3.2. Communication: To respond to your inquiries, provide support, and keep you informed about
relevant updates, newsletters, and promotional materials, in accordance with applicable laws and your

preferences.
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3.3. Analytics and Improvement: To analyze website usage, assess the effectiveness of our

communications, and improve the functionality and content of our website and services.

3.4. Legal Compliance and Protection: To protect our rights, interests, and assets, and to comply with

legal obligations and respond to law enforcement requests and legal proceedings.

4. Disclosure of Your Information

We may share your information with third parties under certain circumstances:

4.1. Service Providers: We may engage third-party service providers and partners to assist us in website

operation, communication management, data analysis, and other essential business functions.

4.2. Legal Compliance: We may disclose your information when required by law, regulation, or legal

process, or to protect our legal rights and those of others.

4.3. Business Transfers: In the event of a merger, acquisition, or sale of all or part of our business, your

personal information may be transferred to the new entity.

4.4. With Your Consent: We will seek your explicit consent before sharing your information in ways not

covered by this Privacy Policy.
5. Your Choices

5.1. Opt-Out: You can opt out of receiving marketing communications from us by following the

unsubscribe instructions in our emails.

5.2. Cookie Management: You can control and manage cookies through your browser settings. However,

disabling cookies may affect certain features and functionality of our website.

6. Security
We implement reasonable security measures to protect your personal information from unauthorized
access, disclosure, alteration, or destruction. However, no data transmission over the internet or

electronic storage is completely secure.

7. Children's Privacy
Our website and services are not intended for children under the age of 13. We do not knowingly collect

or maintain personal information from children under 13 years of age.
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8. Changes to this Privacy Policy
We may update this Privacy Policy to reflect changes in our practices or legal requirements. Any updates

will be posted on our website with a new effective date.

9. Contact Us
If you have questions, concerns, or requests regarding this Privacy Policy or the processing of your

personal information, please contact us at:

AUGE INDUSTRIAL FASTENERS LLC
Address: 10350 Clay Road Suite 300, 77041, Houston, Texas.
Phone Number: 713.956.1700

Email Address: accounting.hou@auge.com

By using our website, services, or communicating with us, you acknowledge that you have reviewed and
agree to the terms of this Privacy Policy. If you disagree with these terms, please refrain from using our

website or providing us with your personal information.



